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A Study on the Students’ Satisfaction and Demand of Ophthalmic Optics
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Purpose: This study was to evaluate the students’ satisfaction and demand of ophthalmic optics under bachelor’s
degree course in academic credit bank system in order to use them as data for the operating and the improvement of
academic credit bank system Methods: Total of 100 students who registered in the academic credit bank system were
surveyed in the satisfaction and demand. Results: The mean of the satisfaction of academic credit bank system was
3.9940.66. Teaching staff, education facilities, lecture of major subject, curriculum, and improvement of major ability
were higher than mean. The mean of satisfaction of major subject was high (4.34+0.73). The mean of demand of
academic credit bank system was 3.49+0.51. Service of National institute for lifelong education and center for continuing
education of university, and class support of university and department were higher than mean. The result showed a
significant difference in the mean of the satisfaction (p<.05) and major subject (p<.05) depending on the gender.
Conclusions: The academic credit banking system plays an important role as continuing education to improve majoring
ability. Therefore, concerning satisfaction and demand of students, necessary operation and support for the academic

credit bank system should be made.
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Table 1. General characteristics of Academic credit bank system

students (n=100)
Characteristic Classification Frequency(%)
Male 54(54.0)
Gender
Female 46(46.0)
20~24 yrs. 38(38.0)
25~29 yrs. 47(47.0)
Age
Over 30 yrs. 14(14.0)
Non-response 1(1.0)
1 semester 49(49.0)
2 semester 28(28.0)
Academic credit
bank system term 4 semester 2(2.0)
5 semester 3(3.0)
Graduation 18(18.0)
Optical shop 49(49.0)
Eye clinic 15(15.0)
) Company(contact lens) 5(5.0)
Working place
Higher grade 10(10.0)
No jab 13(13.0)
Others 8(8.0)
Graduated school 2 year course 19(19.0)
system 3 year course 81(81.0)
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Table 2. The mean of satisfaction of Academic credit bank

Table 3. The mean of satisfaction of major subject in Academic
credit bank system students (n=77)

system students (n=100)
Question Mean SD

Curriculum 4.16 0.53

Lecture of major subject 4.18 0.51
Teaching staff 431 047

Education facilities 421 0.60

Service of Educational administration in University 3.82  0.82
Sense of belonging/ Pride 392 0.72
Convenience of choice university 398 0.72
Improvement of Major ability 4.09 0.56
Method of complete cultural subjects 3.77  0.77
Complete cultural subjects 392 0.73

Support of National Institute for Lifelong Education 3.57  0.84

Total 3.99  0.66
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Major subject Mean  SD

Special ophthalmic dispensing practice 1 4.35 0.73

Fitting theory and practice 422 0.78

Special prescription of Contact lens and practice 4.44 0.65

Special prescription of glasses and practice ~ 4.36 0.77
Total 434 0.73
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Table 4. The mean of demand of Academic credit bank system

students (n=100)
Question Mean SD
Diversity of major subject 350 0.51
Strengthen of major subject practice 335 0.53

Write paper and project class in major subject 2.67  0.77

Diversity of cultural subjects 3.54 049

Open cultural subject in university 3.64 0.50

Increase Academic credit bank system operational

. . 343 054
university

Class support of University and department  3.77  0.41

Service of center for continuing education of university 3.71  0.50

Service of National Institute for Lifelong Education 3.83  0.37
Total 349 051
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Table 5. The comparison of mean of Academic credit bank system students according to gender (n=100)
Gender Frequency Mean SD p-value
Male 54 4.12 0.67 .
Satisfaction 0.036
Female 46 3.84 0.62
) Male 43 4.51 0.70 .
Satisfaction of major subject 0.019
Female 34 421 0.71
Male 54 3.54 0.52
Demand 0.305
Female 46 3.44 0.50

*p<.05
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