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Purpose: This study aimed to provide baseline data for optometrists’ welfare and improvement of working
environment by grasping the effects of their job stress on professional job satisfaction and turnover intention. Methods: This
study targeted 256 optometrists working at optician’s shops in Daegu and Gyeongbuk and examined the correlations between
job stress, professional job satisfaction, and turnover intention. A multiple regression analysis was carried out to identify the
effects of job stress on professional job satisfaction and turnover intention. Results: Job stress showed a slightly high
negative correlation with professional job satisfaction (p<0.01), and a low positive correlation with turnover intention
(p<0.01). The job stress factors affecting professional job satisfaction were organizational system (=—0.159, p<0.05) and the
lack of reward (=—0.562, p<0.001). The factor affecting turnover intention was the lack of reward (=0.431, p<0.001).
Conclusions: To enhance optometrist's professional job satisfaction and lower turnover intention, a legitimate reward
system according to job performing capabilities and the organizational system improvement are required. Through a
further study using various parameters, job stress improvement is judged to be necessary.
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Table 1. The subjects’ general characteristics (n=256)

Characteristic Categories Frequency (%)
Male 192 (75.0)
Gender
Female 64 (25.0)
21-30 87 (34.0)
31-40 62 (24.2)
Age (year)
41-50 73 (28.5)
>50 34 (13.3)
1-3 65 (25.4)
Working duration 4-6 38 (14.8)
(year) 7-9 28 (10.9)
>10 125 (48.8)
. Franchise optical shop 126 (49.2)
Working place -
Independent optical shop 130 (50.8)
<8h 11 (4.3)
. 9-10h 68 (26.6)
Working hours (/d)
11-12h 141 (55.1)
>13h 36 (14.1)
Very satisfied 20 (7.8)
Satisfied 88 (34.4)
Salary satisfaction Normal 107 (41.8)
Unsatisfied 38 (14.8)
Very unsatisfied 3(1.2)
Very good 29 (11.3)
Good 113 (44.1)
Health status Moderate 88 (34.4)
Poor 21 (82)
Very poor 5(2.0)
Very harmony 31 (12.1)
Harmony 146 (57.0)
Human relationship Normal 64 (25.0)
Disharmony 13 (5.1)
Very disharmony 2 (0.8)
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Table 2. The subjects’ job stress

flo 1M

Job stress Mean+SD

Job demand 2.15+0.45
Interpersonal conflict 2.05+0.56
Job instability 2.21+£0.41
Organizational system 2.12+0.44
Lack of reward 2.26+0.42
Occupational climate 1.88+0.48

Total 2.08+0.30
SD: Standard deviation
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Table 3. The subjects’ professional job satisfaction

Professional job satisfaction Mean+SD
I think time goes quickly while I am working 3.45+0.85
I proudly talk about the job that I currently do to 321+1.00
others
Optometrists are recognized as a professional job 27241.04
compared to other types of jobs : :
I think the job I carry out is important 3.86+0.81
I obtain intellectual stimulation and satisfaction 3360 87
through my work

Total 3.324+0.64

SD: Standard deviation
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Table 4. The subjects’ turnover intention

Turnover intention MeantSD
I sometimes think I want to quit the current job ~ 2.65+0.91
I would do another job if I had a choice 2.68+1.04
Although I think of changing to another type of
job, I cannot do it, because of the unsuitable 2.42+1.03
situation and conditions
I have a turnover intention at any time, if another 2894111

better type of job is offered to me
Total 2.66+0.84
SD: Standard deviation
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Table 5. Correlations of job stress, professional job satisfaction and turnover intention

Variable Job stress Professional job satisfaction Turnover intention
Job stress 1
Professional job satisfaction -0.514" 1
Turnover intention 0.308™ -0.249™ 1

"P<0.05, "P<0.01

Table 6. The effects of job stress on professional job satisfaction

Professional job satisfaction

Variable
B SE t p-value
Job demand 0.042 0.083 0.029 0.506 0.613
Interpersonal conflict 0.029 0.068 0.025 0.430 0.668
Job instability 0.030 0.086 0.019 0.348 0.728
Organizational system -0.234 0.108 —-0.159 -2.170 0.031
Lack of reward —0.872 0.110 —-0.562 -7.911 0.000
Occupational climate 0.025 0.083 0.019 0.308 0.758

R*=0.409, adjusted R*=0.395, F=28.762 (p<0.001)

SE: standard error
By multiple linear regression analysis
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Table 7. The effects of job stress on turnover intention

Turnover intention

Variable
B SE t p-value
Job demand 0.109 0.130 0.058 0.843 0.400
Interpersonal conflict -0.112 0.106 -0.075 —-1.061 0.290
Job instability -0.061 0.134 -0.030 —-0.458 0.647
Organizational system —-0.035 0.168 —0.018 -0.211 0.833
Lack of reward 0.878 0.172 0.431 5.114 0.000
Occupational climate 0.002 0.129 0.001 0.017 0.986

2=0.168, adjusted R>=0.147, F=8.351 (p<0.001)

SE: standard error
By multiple linear regression analysis
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