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Purpose: The purpose of this study was to examine the correlation between communication competence areas and
communication competence levels of optometry students and to provide basic data for communicative competence
improvement education. Methods: A survey was conducted with 144 optometry students and statistically analyzed. Results:
The communication competence of optometry students was 3.78+0.48, with the highest competence in interpretation
(3.89£0.52) and the lowest in goal setting (3.55+0.64). By factor, collecting intelligence (4.04+0.58) was the highest and
self-presentation (3.55+0.64) was the lowest. There was no statistical significance in communication competence according
to gender or grade. The better the self-evaluation of communication competence, the higher the communication competence
(»<0.05). Communication competence areas showed significant positive correlation (p<0.001). In particular, the better the
interpretive ability (collecting intelligence and listening), the better the role performance ability (escape of the stereotypes
and creative communication) (r=825). Conclusions: To improve the communication competence of optometry students, it is

necessary to recognize the importance and to prepare effective curriculum and non-curriculum programs.
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g o Table 1. General characteristics of optometry students  (N=144)
THE AR} BALHE SPSSPASW statistics) 23.0 Characteristics Classifications Number %
SAZZIS ol&ste] AsiAtt. 2AME AR = Vole m 7
gell wet dwby S4L Weet HAER, AT Gender Female 84 58.3
A== 7leF 1%‘4%, ARy SAd & i aTe 1 53 36.8
& o] x}o]+= t-test} one- way ANOVAE A3 B, AR School grade 2 45 313
Mol BAHLR FAF Aol7k 9l A9 Duncan | & 46 319
muliple rnge st ol8ste] AFRASA, Ve TnEY oy, m a
T8 99 71 ABAA= Iols A#A S (Pearson's competence Good 69 47.9
correlation coefficient)= =218lA T F24 FHES $sh Total 144 100.0
Table 2. The communication competence of optometry students (N=144)
Area Factor Minimum Maximum MeantSD’
Collecting intelligence 243 5.00 4.04+.58
Interpretive ability Listening 2.86 5.00 3.74+.53
Total 2.71 5.00 3.89+.52
Escape of the stereotypes 2.86 5.00 4.00+.52
Role performance ability Creative communication 2.86 5.00 3.75+.51
Total 3.00 5.00 3.88+.48
Self-presentation ability Self-disclosure 2.57 5.00 3.72+.57
Goal setting ability Self-directed 2.00 5.00 3.55+.64
Message switching ability Understanding others’standards 2.71 5.00 3.84+.60
Total 2.94 5.00 3.78+.48

* The highest score is 5 in a five-point Liker scale
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Table 3. Differences in communication competence level according to general characteristics (N=144)
Collecting S Escape of the Creatlvg Self- Self- Understant’img
i ivisi intelligence Listening stereotypes ~ Communt- disclosure directed others Total
Variable Division g typ cation standards

Mean+SD Mean+SD Mean+SD Mean+SD Mean+SD Mean+SD Mean+SD Mean+SD

Male 4026063 373061 395058 3812057  379+063  3.65:0.71 387065  381+0.56
Gender ~ Female  405:055  375:047  405:048 3713046  368:0.52  348:058  3.82£057  3.75:042

t (p-value) 0334 (0.739) 0.248 (0.804) 1.138 (0.257) —1.170 (0.244) —1.099 (0.274) —1.557 (0.122) —0.462 (0.645) —0.714 (0.476)

1 3.97+0.65 3.68+0.53 3.99+0.57 3.7240.52 3.73+0.48 3.47+0.66 3794062  3.74+0.51

2 4.16+0.45 3.79+0.45 4.09+0.43 3.80+0.49 3.68+0.55 3.49+0.57 3.89+0.57  3.80+0.41

School grade 3 4.00+0.61 3.76+0.60 3.9440.54 3.73+0.52 3.76+0.68 3.71+0.67 3.85+0.61 3.81+0.53
F (p-value) 1454 (0.237) 0.570 (0.567) 0.931 (0.396) 0.326 (0.722) 0211 (0.810) 2.084 (0.128) 0.304 (0.738) 0.310 (0.734)

Self- Lack 3.7740.61°  3.74+0.72® 3774055  3.65+0.53*  4.00+£0.64°  345+0.15  4.00£0.60"  3.78+0.46"

evaluation of  Usually 3.82+£0.57° 3.54+£0.42° 3.85£0.52®  3.61+0.43° 3.56+0.49" 3.36+0.54" 3.65+0.55° 3.60£0.40°
communi- Good 4280.50° 3.9440.54° 4.18+0.47° 3.90+0.55° 3.87+0.60° 3.75+0.70° 4.02+0.60° 3.96+0.50°
cation
competence

3
‘p<0.001

*by t-test and ANOVA at p=0.05 and superscript letters ** indicate that there are significant differences in these groups; Values are
presented as meantstandard deviation, unless otherwise stated

F (p-value) 13.432 (0.000)11.536 (0.000°) 8.170 (0.000) 5.662 (0.004") 5.953 (0.003) 7.034 (0.001%) 7.087 (0.001") 10.818 (0.001")
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