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The Effects of Optometrist’s Job Satisfaction on Fatigue Symptoms
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Purpose: This research aimed to identify the fatigue symptom state of optometrist. In addition, it served as foundation to
seek measures helpful for the improvement of the pride and job environment of optometrists by analysing job satisfaction
factors affecting fatigne symptoms. Methods: This research targeted 238 optometrists who responded to an online
questionnaire survey. A multiple regression analysis was conducted to examine the relationship between job satisfaction and
fatigue symptom factors and identify the factors of job satisfaction affecting fatigue symptoms. Results: The mean score of
job satisfaction was 3.10+0.76, and the casual relationship factor among five factors was the highest. In addition, the mean
score of fatigue symptoms was 4.25+1.04, and the overall fatigue factor among three factors was the highest. The relationship
between five subfactors of job satisfaction and the relationship between the three subfactors of fatigue symptoms showed a
slightly higher positive correlation. Also, the relationship between subfactors of job satisfaction and subfactors of fatigue
symptoms showed a low negative correlation. Overall fatigue was higher, as the job pride (/=0.222) of job satisfaction was
lower, and that situational fatigue was higher, as human relations ($=—0.227) were tougher. Conclusions: Continuous
vocational training and working environment improvement reflecting realistic situations should be conducted to enable
optometrists to have job pride and experience positive thinking to enhance their job satisfaction and reduce fatigue symptoms.
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Table 1. General characteristics of participants
Characteristic Categories Frequency(%)
Male 156 (65.5)
Gender
Female 82 (34.5)
21~25 38 (16.0)
26~30 82 (34.5)
Age (year) 31~35 26 (10.9)
36~40 18 ( 7.6)
41< 74 (31.0)
1~3 60 (25.2)
. . 4~6 80 (33.6)
Working duration (year)
7~9 24 (10.1)
10< 74 (31.1)
<8 20 ( 8.4)
. 9~10 112 (47.0)
Working hours (/d)
11~12 102 (42.9)
12< 4 (17
Staff 120 (50.4)
i Head 34 (14.3)
Job Position -
Chief 80 (33.6)
Others (Assembly workshop manager, training team leader) 4 (1.7
Very satisfied 6 (25)
Satistied 52 (21.9)
Salary satisfaction Normal 96 (40.3)
Unsatisfied 44 (18.5)
Very unsatisfied 40 (16.8)
Before work 40 (16.8)
) ) . During work 80 (33.6)
Period to recognize fatigue
After work 92 (38.7)
Other 26 (10.9)
) Independent optical shop 112 (47.1)
Working place - -
Franchise optical shop 126 (52.9)
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Table 2. Participants’ job satisfaction and fatigue symptoms
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Variables Number of item Range Mean+SD
Autonomy 8 1~5 3.22+0.83
Interpersonal relationship 5 1~5 3.47+0.84
. . Pay 4 1~5 2.70+1.03
Job satisfaction -
Job pride 7 1~5 2.90+0.87
Work environment 8 1~5 3.20+0.81
Total 32 1~5 3.10+0.76
Global fatigue 8 1~7 4.65+1.13
. Daily dysfunctioning 5 1~7 3.89+0.96
Fatigue symptoms S -
Situational fatigue 6 1~7 4.20+1.35
Total 19 1~7 4.25+1.04
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Table 3. Correlation between job satisfaction and fatigue symptoms
Variables Autonomy I;letle;?ziss?l?gl Pay Job pride env?:gorfient Global fatigue dysﬁ]iqiitlizning Si]tczg'gzzal
Autonomy 1
ot
Pay 0.721" 0.565™ 1
Job pride 0.666"" 0.503™ 0.720" 1
Work environment 0.737" 0.696" 0.759" 0.679" 1
Global fatigue -0.354™ -0.251" —0.347" -0.383" -0.336" 1
Daily dysfunctioning ~ —0.313" -0.335™ -0.262" -0.297" -0.334"  0.762" 1
Situational fatigue -0.347" -0.366" -0.297" -0.278"" 0322  0.720™ 0.718™ 1

*p<0.01
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Table 4. The effects of job satisfaction on fatigue symptoms
) Global fatigue
Variables
B SE s t p-value
2
Autonomy 0215 0.150 0.158 1434 0.153 R=0.168
adjusted
Interpersonal relationship 0.069 0.127 0.052 0.547 0.585 R2=0.132
Job. Pay -0.059 0.116 -0.054 -0.509 0.611 F=9.379
satisfaction (p=0.000)
Job pride —0.287 0.120 -0.222 —2.396 0.017 '
Work environment —-0.089 0.153 —-0.064 -0.579 0.563
Daily dysfunctionin
Variables e £
B SE p t p-value
Autonomy —0.042 0.130 —-0.036 -0.321 0.748 R?=0.142
Interpersonal relationship ~0.205 0.110 ~0.180 -1.871 0.063 gﬂlgsg
Job =y
satisfaction Pay 0.072 0.100 0.078 0.722 0.471 F=7 655
Job pride —-0.152 0.133 -0.138 —1.465 0.144 (p=0.000)
Work environment —-0.175 0.154 —0.148 -1.320 0.188
) Situational fatigue
Variables
B SE s t p-value
Autonomy —-0.157 0.182 -0.096 —0.864 0.388 R?=0.152
Interpersonal relationship -0.365 0.154 -0.227 2374 0.018 ;Sjgsif;‘;
Job =u.
satisfaction Pay —-0.056 0.141 -0.043 —-0.402 0.688 F=8.297
Job pride —0.081 0.145 —-0.052 —0.558 0.577 (»=0.000)
Work environment —-0.041 0.186 —-0.025 -0.220 0.826
SE: standard error
o] MWAI R 13.2%(F=9.379, p=0.000), L F&7] B 2 glom t}z}Ael q]o o u}
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