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Purpose: The purpose of this study was to examine the interpersonal competence of optometry students and to provide
basic data for education aimed at interpersonal competence improvement. Methods: A survey was conducted on 135
optometry students, and statistical analysis was performed. Results: The interpersonal competence of optometry students
was 3.76+0.70, with the highest scores recorded for teamwork (3.88+0.71) and customer service (3.884+0.76), and the lowest
for conflict management (3.64+0.78). There were no significant differences in interpersonal competence according to gender
or grade. Interpersonal competence was significantly higher in those who reported having friends who shared worries
(»<0.05), and in those who reported satisfaction with their major and with the university (p<0.05). The better the self-
evaluation of interpersonal competence and communication competence, the higher the interpersonal competence (p<0.05).
The better the felt importance of interpersonal competence and the necessity of an education program for interpersonal
competence, the higher the interpersonal competence (p<0.05). There were significant positive correlation between
interpersonal competence areas (p<0.001), and the highest correlation was between teamwork and leadership. Conclusions:
It is necessary to develop and implement curricular and extracurricular programs to improve the interpersonal competence

of optometry students.
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Table 1. General characteristics of optometry students

(N=135)
Characteristics Classifications Number(%)
Female 86 (63.7)
Gender Male 49 (36.3)
1 43 (31.9)
School grade 2 43 (31.9)
3 49 (36.3)
. Nonexistence 21 (15.6)
Worry share friend Existence 114 (84.4)
Dissatisfaction 8 (5.9
Major satisfaction Usually 78 (57.8)
Satisfaction 49 (36.3)
Dissatisfaction 21 (15.6)
University satisfaction Usually 73 (54.1)
Satisfaction 41 (30.4)
Self-evaluation of Lack 22 (16.3)
interpersonal competence Usually 61 (45.2)
P P Good 52 (38.5)
Self-evaluation of Lack 19 (14.1)
communicative competence Usually 61 (45.2)
p Good 55 (40.7)
. Unimportantness 1 (0.7)
Impor’tar;zcltn 02 t1;11'i:1‘;personal Usually 20 (14.8)
P Importance 114 (84.4)
Necessity of interpersonal No need 29 (21.5)
competence education Usually 64 (47.4)
program Necessity 42 (31.1)
Total 135 (100.0)
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Table 2. Interpersonal competence in optometry students
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(N=135)
Area Mean+SD’
Teamwork 3.8840.71
Leadership 3.66+0.85
Conflict management 3.64+0.78
Bargaining ability 3.73+0.78
Customer service 3.8840.76
Total 3.76+0.70

*The highest score is 5 in a five-point likert scale
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Table 3. Differences in interpersonal competence level according to general characteristics (N=135)
. . Teamwork Leadership Conflict Bargaining Customer Total
Variable Division management ability service
Mean+SD Mean+SD Mean+SD Mean+SD Mean+SD Mean+SD
Female 3.9120.72 3.69+0.84 3.56£0.79 3.660.80 3.87+0.79 3.7420.71
Gender Male 3.83+0.70 3.61+0.86 3.79+0.74 3.85+0.73 3.91+0.72 3.80+0.68
t (p-value)  0.634 (0.527) 0.518 (0.605) —1.656 (0.100) —1.383 (0.169) —0.336 (0.737) —0.493 (0.623)
1 4.03+0.69 3.76+0.84 3.76+0.72 3.84+0.62 4.03+0.67 3.89+0.63
2 3.79+0.78 3.64+0.94 3.55+0.91 3.65+0.95 3.83+0.89 3.69+0.80
School grade 3 3.83+0.66 3.59+0.77 3.62:0.69 3.70+0.75 3.81x0.71 3.71x0.65
F (p-value)  1.502 (0.226) 0.453 (0.637) 0.767 (0.467) 0.727 (0.485) 1.157 (0.317)  1.022 (0.363)
Nonexistence ~ 3.41+0.87 3.05£1.10 3.27+0.95 3.30£1.06 3.58+1.01 3.32+0.90
Worry share friend  Existence 3.97+0.65 3.77+0.74 3.71+0.72 3.81+0.70 3.94+0.70 3.84+0.62
t (p-value)  —3.404 (0.001%) —3.748 (0.000") —2.415 (0.0177) —2.748 (0.007") —2.012 (0.046") —3.212 (0.002")
Dissatisfaction 3.32+1.22% 3.23+1.41°2 3.29+1.252 3.28+1.207 3.31+1.09* 3.28+1.19%
) o Usually 3.72+0.61° 3.49+0.78%® 3.51+0.65%® 3.58+0.62% 3.740.66% 3.61+0.57°
Major satisfaction  gatisfaction 4.23+0.63° 4.012£0.71° 3.92+0.81° 4.05+0.84° 4.20+0.75° 4.08+0.67°
F (p-value) 11.665 (0.000") 7.317 (0.001) 5.422 (0.005") 7.428 (0.001") 8.816 (0.000") 10.023 (0.000")
Dissatisfaction ~ 3.39+0.80° 3.06£1.03° 3.09+0.89° 3.25+0.95° 3.40+£0.74° 3.24%0.73°
University Usually 3.79+0.61° 3.584+0.73° 3.54+0.65° 3.58+0.65° 3.80+0.70° 3.66+0.59°
satisfaction Satisfaction 4.29+0.63° 4.10£0.71° 4.11£0.67° 4.24%0.64° 4.29£0.69° 421£0.61°
F (p-value) 14.537 (0.000") 12.953 (0.000") 16.356 (0.000™) 17.196 (0.000") 12.090 (0.000") 18.856 (0.000")
. Lack 3.2440.73 2.96+0.97 2.93+0.79* 3.06+0.86° 3.25+0.78" 3.09+0.66
Self-evaluation of  ygyally 3.87+0.65" 3.63+0.79° 3.68+0.65" 3.68+0.72° 3.87+0.72° 3.74+0.64°
interpersonal Good 4.17+0.59° 4.00+0.66° 3.91+0.73° 4.07£0.61° 4.17+0.63° 4.06+0.57°
competence
P F (p-value) 16.203 (0.000") 13.780 (0.000") 14.957 (0.000") 15.779 (0.000") 13.493 (0.000") 19.223 (0.000")
‘ Lack 3.27+0.70° 3.09+0.84° 2.90+0.77 2.88+0.81° 3.13+0.83? 3.05+0.63?
Self-evaluation of  ysyally 3.82+0.67° 3.53+0.86" 3.63+0.66° 3.70:£0.69° 3.88+0.68° 3.71+0.64°
communicative Good 4.16+0.61° 4.01£0.69° 3.92+0.74° 4.05+0.64° 4.15£0.65° 4.060.60°
competence
P F (p-value) 13.594 (0.000") 10.880 (0.000") 14.406 (0.000") 20.451 (0.000") 15.288 (0.000") 18.681 (0.000")
Importance of Usually 3.37+0.43 3.17+0.62 3.31£0.48 3.4320.50 3.5120.52 3.36=0.37
interpersonal Importance 4.00+0.66 3.77+0.82 3.73+0.77 3.80+0.77 3.98+0.73 3.85+0.67
competence t (p-value) —4.015 (0.000") —3.081 (0.003") —2.318 (0.0227) —2.058 (0.042") —2.719 (0.007") —3.187 (0.002")
Necessity of No need 3.64+0.87° 3.38+1.13° 3.41+0.91° 3.58+0.91° 3.72+0.97° 3.55+0.88"
interpersonal Usually 3.85£0.67° 3.64£0.72°  3.58+0.72° 3.67£0.73° 3.86£0.67"  3.72+0.61®
competence Necessity 4.09+0.61° 3.89+0.76° 3.9120.70° 3.9240.74° 4.04+0.72° 3.97+0.63°

education program R (p-value)

3.616 (0.030%) 3.173 (0.045%) 4.118 (0.018") 1.915 (0.151) 1.556 (0.215) 3.421 (0.036")

*one-way ANOVA

b denotes the same subgroup by Duncan multiple range analysis
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Table 4. Correlation between interpersonal competence areas

Teamwork Leadership Conflict management Bargaining ability Customer service
Teamwork 1.000
. 0.841
Leadership (p<0.001) 1.000
. 0.784 0.670
Conflict management (»<0.001) (»<0.001) 1.000
. . 0.778 0.726 0.767
Bargaining ability (p<0.001) (p<0.001) (p<0.001) 1.000
Customer service 0.806 0.691 0.739 0.803 1.000
(p<0.001) (p<0.001) (p<0.001) (p<0.001) ’

*by Pearson's correlation coefficient
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