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Purpose: This study examined public awareness of the scope of opticians’ duties under the current Medical Technicians
Act and its enforcement decrees to determine whether that scope needs clarifying and to assess the institutional
acceptability of improving public eye-health services. Methods: An initial online survey of 10 items (9-10 depending on
responses) was conducted to assess experiences with vision tests at optical shops, perceptions of opticians’ scope of
practice, and awareness of potential system and legal revisions. A total of 132 participants (25 opticians, 30 healthcare
professionals, 27 legal professionals, and 50 members of the general public) took part. A second online survey included 57
individuals with prior experience undergoing eye examinations at ophthalmology clinics and consisted of four items
assessing the perceptions of the examiners’ roles and expertise. Results: The first survey found high satisfaction (4.16 out
of 5) and trust (4.08 out of 5) in vision tests at optical shops, with broad support (2.83 out of 3) for expanding opticians’
clinical scope and allowing for the use of low-risk testing devices. Opticians and legal experts showed high awareness and
support for legal revisions, while the general public showed low awareness but strong support. The second survey
highlighted the favorable views of examiners’ expertise in ophthalmology clinics. Although fewer than half of the
respondents identified opticians as the examiners, most regarded them as appropriate healthcare professionals to perform
such tests. Conclusions: The study found strong support for amending the Medical Technicians Act. Respondents
expected improvements in eye-health services if the amendment were implemented, underscoring the need to clearly
define opticians’ scope of practice. The findings also confirmed the need to formally include tasks such as vision testing—
currently performed in ophthalmology clinics—within opticians’ duties and to improve public awareness of their role.
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Table 1. General characteristics of the study participants (N, %)

fﬁol

7% AR

1% survey 2™ survey
Male 63 (47.7) 30 (52.6)
Gender
Female 69 (52.3) 27 (47.4)
Teens (10s) 2 (1.5 -
Twenties (20s) 49 (37.1) 32 (56.1)
Age Thirties (30s) 43 (32.6) 17 (29.8)
Forties (40s) 25 (18.9) 5 (8.8)
Fifties (50s) 11 (8.3) 3 (53)
Sixties and above (60+) 2 (1.5 -
Seoul 81 (61.4) 36 (63.2)
Gyeonggi 46 (34.8) 21 (36.9)
Residence Incheon 3 (23 -
Ulsan 1 (0.8) -
Busan 1 (0.8) -
Optician 25 (18.9)
. Healthcare professional 30 (22.7)
Occupation - -
Legal professional 27 (20.5)
General public 50 (37.9)
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1.1. CHEOMe AlHZAL 28 2 MEE HI}

Aol A FAAE e Aol gk ARl 120
8(90.9%)°] Aol Atkal st A3o] glokal &
23 129(9.1%) T AlFuHo
(58.3%) 0.2 71 woton, <tAdRT ¢HE o *@
Ao} PF YA AIFAAE S 5 YA EEA
7V 242 29(16.7%) 71E} 19(8.3%)°-Z YEFSTHFig. 1).
Lol M) AlE ALl tigk TEEe) 2IE| T F —8— 5
A AEE AREste] A1 A iRl AlF e 7
Bt 4164 L 408702 Yepgt)

=, AR SEAEY U] A HNA AlE AL
7Fedt Ao Z Q1AsaL lom, QPEA A W AlEA
gk BEEet AHE Bot 255 & A g
AE SHAEL AHE o AFEAY YA H
ARE WS 5 Qe ERThal SEse], ol= HEAE
A HA A=A FAo] YFol= HRlo] QM
S 3] QIAEHA] Kslal deS AlAlg.

1.2. OFAL 4 ielol Chgh 14y
QAL AT ol The S 14 Fole @Y A
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E

Yes No
120 (90.9%) 12 (0.91%)

2 (16.7%)

B No vision correction needed

B Greater trust in ophthalmology
clinics than optical stores

7 (58.3%) O Unaware that vision tests
are available at optical

O Other

Fig. 1. Public perceptions of opticians’ legal scope of duties and the use of low-risk objective refraction instruments (N, %).

ol e b ZA, <9 df, ZeEA= Fl),
‘THENZ BAG 32, AlFAAb7E E3FE oM Q]
A3t e G5 TH 9] 73k etk BE
A Aol A 9 FA| L oo} AHAANE QHHALRS]
T8 GFE A e AR YeHth SHA T
OHARE 2 (100.0%)0] BE AHAE kgl =
A2, BRASHATAAL GA] b7 A4 B vl
(100.0%), “AEZHAP(96.7%)% A AF- WYl tigh
12lo] =2 HIEE YEgth HEAT/E <HE &4
2 ) °(100.0%), “AEAAP(100.0%)Z A el
FHENZ= F21G IA(74.1%)0] I Q142 iAo
2 Y Yepgt gk SRl A% P vl (98.0%),
A A (96.0%), Q7 ZA(84.0%)F ZAME oL} Tk
2 Aol vls) b ZA el tigh Q12o] GHAl vels:
I, FEYEM= BAE 312°(66.0%)°0 tHEk Q12jo] 717
Al ERSTH(Table 2). A& SHAE ALl Wk o
3 A 3% g HEol ik WEA Aol wEl AHFTES
Rt BAsie el F el BAIgle] HEARE A<
Sk O] SHAE QPEARY] A5 HLE e =A
9 gofj, FRENZ g, AlFAA FEE QIX|ERL
Rown, ZeEHN= F28 14 gt 475 45 B
2 AAFA] Elar At o= HWHA F8E = HEAL
o] AT W7} slF AFTS A9 Il A T
JAEA] 55 YeERH QHPEAF A7 M9 A=A 3
H Q12 iAol Hashs AR,

QEAL] S1F =7} w2 Bl2HE A7) ARl digh
012 F-goll A= ¢HAAK3.00+0.00% /34 wHA), B s

Table 2. Perception of the scope of opticians' duties (N, %)

Survey Score

A3| I ||

Optician Healthcare Legal General

Professional Professional Public

B. 3 - L

Optician Healthcare Legal General
Public

Survey Score

Professional Professional

Fig. 2. Perceptions of opticians’ use of low-risk objective
refraction instruments and legal scope of opticians’
practice. A. Perceptions of opticians’ use of low-
risk objective refraction instruments, B. Perceptions
of legal scope of opticians’ duties.

Optician Healthcare professional Legal professional  General public
Eyeglass dispensing 25 (100.0) 30 (100.0) 27 (100.0) 42 (84.0)
Sale of eyeglasses 25 (100.0) 30 (100.0) 27 (100.0) 49 (98.0)
Sale of contact lenses 25 (100.0) 28 (93.3) 27 (100.0) 45 (90.0)
Providing information on contact lens side effects 25 (100.0) 28 (93.3) 20 (74.1) 33 (66.0)
Vision test 25 (100.0) 29 (96.7) 27 (100.0) 48 (96.0)
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Fig. 3. Awareness and expectations regarding Korea optician system and legal revisions. A. Awareness of the proposed
amendment to legally clarify opticians’ scope of duties, B. Support or opposition to the proposed amendment, C.
Expectations for eye health services following the passage of the amendment.

Vol. 30, No. 4, December 2025

J Korean Ophthalmic Opt Soc.



Survey on Public Perceptions of the Scope of Opticians' Duties and Potential for Expansion 327
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TO)F7IAL ol sk HE S NS B3l A
T s HAHoZ WEs] A= Aol tial] o] DA
AzZysh=A e tigh 2k A F Fo M= HEHDET}
(4.44+0.647 /573 TH), <A AH4.40£0.507), Lwt 7

(4.00+0.867]), B0 5 AAFTAAK3.83+0.53F)°] o=
B FdellA 3.808 ool TAAQ vhe-S B,
EETINAM 7P w2 3 BES, RO S IAISA
Aol A Aoz vk H3S B UHFig. 3B).

JhREE HEoE QI3 ot Aulx Fd) o) thEk 3t
A= HEHE7H4.48+0.588/ 558 THH), QHEAK4.24+

A. Slit-lamp examination ; 34 (59.6%)
Visual field test 19 (33.3%)

Fundus photography 11 (19.3%)

Keratometry 18 (31.6%)

Ocular ultrasound 7] 7 (12.3%)

Intraocular pressure test A/ ////7/////7772 40 (72.0%)

Visual acuity test [~ o] 57 (100.0%)

0% 20% 40% 60% 80% 100%

Moderate
13(22.8%)

Professional
44(77.2%)

Fig. 4. Types of ophthalmic examination experience and
evaluation of examiner professionalism (N, %).
A. Types of examinations received at ophthalmic
hospitals, B. Perceptions of the professionalism of
the personnel who performed the examinations.
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olojd Ao 7 7|ttt Wil AL oHAlT HEA
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el 5 HAEAQ] WSS T FES AEdS A

Jee AASHA H3 A BixEE Aoz sjad 5 3l
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2. 2X M2 A}

2.1, Qtah ZAL ZEo| BF ¥ AAL Xl MEYM T}

Aol A Alget ALY FRE FAolAeA st
AFollA AE SHAKSTE) Aol “AIEAHAP(100.0%)E

A.

Optician 27 (47.4%)

Nurse / Nursing Assistant 13 (22.8%)
Not sure 12 (21.1%)

Ophthalmic staff :] 4 (7%)

Clinical laboratory technologist 1 1(1.8%)

0% 20% 40% 60% 80% 100%
B.
Optician

Nurse / Nursing Assistant 2 (3.5%)

Other (Optometrist) ] 1 (1.8%)

0% 20% 40% 60% 80% 100%

Fig. 5. Occupational identity of eye examination examiners
and evaluation of suitable occupational groups (N, %).
A. Public perceptions of the occupations of personnel
who performed their ophthalmic examinations, B.
Occupation considered most appropriate to perform
the examination.
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Table 3. Comparison of the legal scope of duties for opticians and optometrists by country

South Korea United States Germany Australia
- Optician Optometrist Optician Optometrist Optician Optometrist

Refraction O x O O O X O

Eyeglass Prescription A x O O O x O

Glasses Fabrication O O O O O O O

Dispensing and Sale of Glasses O O O O O O O

Contact Lens Prescription A X O O O x O

Sale of Contact Lenses O O O O O @) O

Pharmaceuticn Agents : . O : : : O

Prescription of Therapeutic “ o A o o o o
Pharmaceutical Agents

Diagnosis of Ocular Diseases X X O X X X O

Removal of Foreign Bodies X X AN X x x VAN

Laser Treatment x X VAN X x X .

O=permitted, x=not permitted, A=permitted under specific conditions

Aeslglom, 1 9eE QRFEAP(702%), “E53
AP (59.6%), “AOFAAL(33.3%), “AH=EHAP(31.6%),
QEA AP (19.3%), ‘2SI (12.3%) 59 0.2 e}
WTH(Fig. 4A).

G AAF AL HEA EAE AREH ATy
(77.2%), “HEIATH(22.8%)2 VER} SoAbe] g4

173

7} AR} Fafo] AEAHolgta B71ElthFig. 4B).
22, otmt AL XS0 CHE HY oM X N
Zdz2of chst "ot

‘6H% AAL AR tiRE A} A4 E@elx= 4
HH47.4%)° 77k SRAE PAPE AARE R
AL sl m, FeALIE 2 FA22.8%), & REZE
(21.1%)& H|$=3E 5202 YERITHFig. 5A).

A HArbE HEehes Hadgddes 7P Astst
oAl Aztshs A9 EZolAE HEAH94.7%), IESAY
e 2 FAK3.5%), 71EHFAEAE 1.8%)Y o2 Yy
SHAR ot AL S el AR Aes
Akl AES & 5 USATHFig. 5B).
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